
Single News – the KSM Volunteers News-brief – April 2020.

Volunteer communication
The topic of volunteer communication was discussed at an Electrical team meeting earlier in the year
and the idea of a monthly volunteers news-brief was suggested. This received a positive response and a
couple of trial issues were produced. Feedback on these was positive and the intention is to now produce
these on a regular basis and for them to be distributed to all volunteers.

This will not replace the full minutes produced from the KGES committee meetings but are to provide
updates on selected topical items to do with the museum. The minutes should still be referenced for a
full update on museum projects and affairs, these are available on the museum website located here:
http://www.kemptonsteam.org/kempton-great-engine-society-meeting-minutes/

All volunteers are welcome to provide comments and feedback on the news-brief either directly to a
team leader or by email to: membership@kemptonsteam.org

Coronavirus
As you are undoubtedly aware the museum is now closed to both visitors and volunteers. The only
exception is two carefully managed visits each week, agreed with Thames Water, to ensure that both the
museum and railway buildings remain secure and undamaged. Work was conducted prior to the closure
to ensure that everything was left in a safe and secure condition. Hopefully we will soon be back on site
to continue with our maintenance and restoration work and to re-open to the public.

Health and Safety
Thames Water recently asked about the rigour of our emergency evacuation procedures during steaming
weekends. Due to this the decision has been made to have a fire marshal role in place at these weekends.
This  role  will  only take effect  should evacuation of the building be required due to the fire  alarm
sounding or an actual fire being discovered. The role will operate as follows:

 The person assigned as the first aider on the day will take on the role.

 Should an evacuation be required, this person will make their way to the emergency exit and don
a high-visibility  fire  marshal  jacket  that will  be located there.  If  the first  aider is  otherwise
occupied and cannot perform this duty they will ask another volunteer to do this.

 The person performing the role will stand at the foot of the stairs leading up to the emergency
exit passageway and calmly direct people out of the building, asking them to cross the roadway
and gather at the fire assembly point.

 A second  fire-marshal  jacket  will  be  located  in  the  entrance  foyer.  One  of  the  front  desk
volunteers will don this, stand by the doors leading into the museum from the foyer and calmly
direct people out of the museum via the entrance foyer and South stairs.

The museum Emergency Procedures presentation will be updated to reflect this new requirement.

Commercial
For obvious reasons there are no location hire bookings currently scheduled and the Arts Richmond
Artist of the Year competition that was planned for Saturday 30th May has been postponed.
Diane Salkilld is progressing with plans to improve the museum retail offering. Once we re-open old
items will be sold off and a range of new items will be steadily introduced to see what sells well.

The new branding as created by Red Kite is now available for us to use. They have now been asked to
look at our outside signage and site layout material and to make proposals to improve this. 

Museum Infrastructure
June and John Barber have developed proposals for the relocation of the refreshment area and these
were presented at the KGES committee meeting held on 12th March. The next step is to present the
proposals to the Trust, however this will now have to wait until the Trust resume having meetings.
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 For further information on any of these items or on other things going on at Kempton please see  
the minutes from the most recent KGES committee meeting or speak with your team leader.


