
Single News – the KSM Volunteers News-brief – October 2022
Looking good for October!
It  was  very  disappointing  to  have  to  cancel  London Open House  and the  steaming and car  show
weekend in September, along with losing a number of volunteer working days, due to Thames Water
concerns over the possibility of an Animal Rebellion demonstration at the Müller dairy. However we
have to accept that Thames Water have overall responsibility for the security of what is without doubt
one of their key operational sites and that we must abide by their directives on site access.
At time of writing we are hopeful that the October steaming weekend will go ahead as planned on the
15th and 16th. Note though that we are not taking advance bookings for this weekend as giving refunds is
very labour intensive. It is also costly as commission is paid on both the payment and the refund!

KGES / KGET merger update

Volunteer emergency contact details
There is of course real focus on safe working at the museum, however it is an industrial environment
and there is always the risk that a volunteer may suffer an injury, or be taken ill. Should this happen it is
important that a close relative or friend of the volunteer can be contacted and updated on the situation.
The online membership system allows volunteers to record the contact details of one or two people that
can be used for this purpose. Many of you have provided this information but if not, or you would like
to check that the details supplied are still correct, updates can be made in the membership system.  
Just  go  to:  https://membermojo.co.uk/kemptonsteam/signin and  select  ‘Sign  In  without  password’.
Alternatively if  you contact me directly I  will  check your emergency contact details  with you and
amend these if this is required. To ensure that the contact details are available if needed they are printed
out and stored in a sealed envelope in one of the drawers beneath the till in the entrance foyer. The data
is treated in strictest confidence and the envelope is marked to indicate that it must only be accessed in
the case of serious volunteer injury or illness. Of course the hope is that we never need to access this.

The merger is progressing as planned with the 
dissolution of KGES occurring on 30th September. 
In recognition of the change a new design has been 
introduced for the membership cards. 
Out of 183 memberships, 153 have granted the 
permission as required to allow the KGES 
membership to be moved to KGET, a rate of 84%. 
If you have not yet granted this permission but 
wish to do so please contact me asap as your 
KGES membership will now have been 
terminated. On receipt of the permission I will set 
you up with a membership for KGET. 

Another key step has been the creation of 
an effective organisational structure to 
manage and progress all of the activities 
required to operate and develop the 
museum. This is comprised of a number 
of committees that work in conjunction 
with each other and the Trust. Each 
committee has clear roles and 
responsibilities and assigned members, 
with a Trustee chairing each one. Each 
now meets on a regular basis and acts 
with the support and authority of the
Trust. The effectiveness of this structure is being reviewed on an ongoing basis. Please let me know if 
you would like to see  more information on the roles of  the committees and the people involved.

For further information on any of these items or on other goings on at Kempton please speak with your 
team leader, or view the previous issues of Single News available on the website volunteer area.
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