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Name of museum:  

Kempton Steam Museum 

  

  

Name of governing body:  

Kempton Great Engines Trust  

  

  

Date on which this policy was approved by Kempton Great Engines Trust:  

03.03.2026 

 

‘Policy’ definition:   

A policy codifies the overarching principles that guide the decision-making processes 

and priorities of that policy area. This document is NOT a procedure or plan.   

 

Policy review procedure:  

The Access policy will be reviewed once every two years, and an access audit will be 

undertaken once every five years. 

 

NOTE: Herein, the term ‘Museum’ will refer to Kempton Steam Museum, ‘Trustees’ will 

refer to the Board of Trustees, which is the museum’s governing body. 
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1. Our definition of access at Kempton Steam Museum 

Kempton Great Engines Trust understands that access is only possible when physical, 

sensory, intellectual, cultural, attitudinal and financial barriers are identified and 

addressed, and plans, policies and procedures are made to overcome these barriers.  

We understand that these barriers should be reviewed through this policy at least every 

five years. 

1. Mission Statement and Charitable Purpose 

The Museum’s mission statement is:  

• To tell the story of the Kempton Park Pumping Station and its vital role in the 

supply of drinking water from past to present  

• Enhance and maintain the Engine House as a working display of the pinnacle of 

traditional steam pumping engine development and transition to turbine 

technology 

The Museum’s charitable purpose is: 

• To promote, encourage, improve and advance the education of all about past, 

present and future importance of conserving and sustaining clean public water 

supplies by: 

1. The collection, preservation, safeguarding, interpretation and display 

 of equipment, objects and artefacts of whatsoever nature relating to, but 

 not exclusively, the story of the Kempton Park site and its role in the  

 supply of safe clean water to large areas of London; and 

2. The operation of a museum at Kempton Park pumping station base on 

 the appropriate sector standards which provides the public the  

 opportunity to see the original steam engines working in their original  

 setting alongside examples of evolving turbine technology; and 
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3. A wider understanding and appreciation of the importance of the  

 industrial revolution in the social and economic development of Great 

 Britain, including coal power, electricity generation, railways and civil  

 engineering. 

2. The Trust operates within legal frameworks, including 

• The Disability Discrimination Act 1995 

• The Race Relations Act 2000 

• The Equality Act 2010 

• The Data Protection Act 2018 

3. The aims and objectives of this policy are 

• To ensure that the Museum demonstrates and actions our commitment to 

equality, diversity and inclusion principles. 

• To facilitate access for people of all backgrounds, ages and abilities to our 

museum, our collection and the information about it both digitally and physically.  

• To identify and remove any access barriers which may be financial, or the physical 

or cultural environment of the museum.  

• To outline the training provided to staff and volunteers that ensures awareness of 

and initiative to tackle access barriers.  

3.1. Physical accessibility  

To enable people of all physical abilities and ages, from young children to the elderly, to 

engage with and enjoy the building, the collections and our exhibitions, and consider the 

needs of those with physical disabilities.  

• Physical access to the Museum is constrained by the Scheduled Monument 

status, which limits what we can do to the existing building. All new developments 

will consider suitable physical access for all visitors. 
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• The museum has installed a platform lift from the Southern entrance, near the 

disabled parking bay, to the engine floor. This has allowed wheelchair users and 

those with young children in pushchairs to access the building.  

• Our regular safety audit conducted by the Health and Safety Committee identifies 

physical access barriers inside the building and externally in the surrounding area 

and carpark.  

• We consider the comfort of visitors important and provide seating and tables for 

visitors.  

• The toilets are not fully accessible; however, we are planning to upgrade our 

facilities imminently and accommodations can be made for those with 

wheelchairs. We also have baby changing facilities available on site.  

3.2. Sensory accessibility  

To enable neurodiverse people and those with visual and/or hearing impairments to 

engage with and enjoy the building, the collections and our exhibitions and to consider 

the needs of those with sensory impairment.  

• For those with visual impairment, volunteers deliver talks about the history of 

London’s waterworks and the science of steam engines. For those with hearing 

impairment, our two guidebooks use a large, clear font to make the information 

accessible.  

• Sensory-Friendly Sundays are a special opening designed for visitors who prefer 

a quieter, more relaxed experience at the museum.  These cater to neurodiverse 

visitors who find the sound of the engine overstimulating. Ear defenders are 

available for both adults and children if needed.  

3.3. Intellectual accessibility  

To enable those with learning or memory difficulties to engage with and enjoy the building, 

the collections and our exhibitions and to consider the needs of those intellectual 

disabilities.  
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• We are addressing intellectual accessibility of the museum and its collections 

through the Clean Water for Life project. Learning Consultants are designing new 

resources tailored to the KS1 and 2 curriculums for young children, that will be 

designed to be accessible to all.  

• We are also undertaking community consultation to understand the diverse 

intellectual needs of visitors and non-visitors and will address their needs through 

commissioning an audience development strategy. 

• We will continue to gather feedback from visitors through visitor surveys to help 

overcome barriers to access, develop audiences and shape future provision.  

• The museum plans to increase opportunities for people to contribute to the 

museum through curatorial and oral history projects.  

• We offer a varied programme of events throughout the year. Visitors can access 

the collection through our displays, steaming days and talks.  

• We provide different ways of learning about clean water through our displays, 

including models (for example a water filtration model) and interactive exhibits 

(for example the governor). We understand the importance of using different 

styles of interpretation to suit different audiences and cater to different learning 

styles.  

• Some of the collection information is accessible on our website and it includes 

digital images and the rest of the collection will be catalogued electronically on 

Excel spreadsheets. In the future, once catalogued, our open records will be 

public facing to increase accessibility to collection information. We will always 

aim to make information accessible to interested parties on request. 

• The Curator will develop an interpretation plan that addresses the barriers listed 

in this policy.  

3.4. Cultural accessibility  

To enable those for whom English is not a first language, or those whose cultural 

experience is different to that portrayed in the museum to engage with and enjoy the 

museum.  
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• We are actively building partnerships with local communities through the Clean 

Water for Life project.  

• The new Volunteer Coordinator will engage with underrepresented communities 

in our local area to let them know that they are welcome at the museum and 

encourage them to volunteer.  

• We will consider accessibility in our communications strategy and will review this 

in consultation with users and non-users as part of the Clean Water for Life 

project. 

• We are equal opportunities employer committed to equality, diversity and 

inclusion principles at every stage of recruitment, training and management.  

3.5. Attitudinal / Emotional  

To ensure that Kempton Steam Museum staff and volunteers are welcoming to all visitors 

from our local community and beyond and represent our local community.  

• Representing our local community through our programming and volunteer 

cohort is a focus of the Clean Water for Life project funded by the National Lottery 

Heritage Fund. 

• Visitor-facing volunteers are trained to ensure that they know how to welcome all 

visitors. We also intend to provide opportunities for volunteers to attend training 

in autism awareness and to become dementia friendly. 

• As above, the new Volunteer Coordinator, whose role is funded by the Heritage 

Fund, will engage with underrepresented communities in our local area to let 

them know that they are welcome at the museum and encourage them to 

volunteer. 

3.6. Financial  

Paying for a museum ticket will be an accessibility barrier to members of our local 

community and beyond, and Kempton Steam Museum recognises this. We consider the 

needs of those facing financial barriers to access the museum.   
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• The Museum participates in Open House events which provides the local 

community and beyond the opportunity to visit the museum free of charge. 

• We currently do not charge for under 18s to visit the museum. 

• Audience Development Consultants have been contracted to build new 

partnerships with local communities, some of whom are from lower-

socioeconomic background. The consultants will engage those communities 

through consultation and will offer the Trustees potential solutions to overcoming 

those barriers through an Audience Development Strategy.   

4. Access to the Access Policy  

The Board of Trustees  

• The Trustees will prepare an Access Plan that will identify the necessary work to 

be undertaken by staff to improve access to the museum and its facilities. 

• The Trustees take responsibility for implementing this policy. Through this 

process the Trustees will identify, tackle and overcome barriers to access as 

much as possible within volunteer and resource capacity. We will integrate 

accessibility into all areas of our work within the organisation, with visitors and 

outside of the organisation.  

All staff and volunteers 

• All staff and volunteers have access to this policy in the Volunteer Area. All staff 

and volunteers are responsible for implementing this policy.  

Where to find this policy 

• This policy can be found on our website.  

 

 


